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by Alan L. Gaudynski, APR

When
observers of the health benefits business outside of Wisconsin
look for positive change and innovations, our state provides
them with a wealth of outstanding initiatives. It is now our
state’s time to shine again with Health Payment Systems
(HPS), of Milwaukee, signing a contract with the national
Preferred Provider Organization (PPO), Interplan Health
Group (IHG).  HPS is a unique, Milwaukee-based company,
which accelerates payments from both the employer and
employee to providers within 20 days in exchange for most
favorable discounts. 

According to Bruce Lefco, HPS chairman and CEO, “This
is an exciting development for Health Payment Systems. I
have many years of management in the PPO marketplace,
especially in Wisconsin. I’m very excited because the com-
bined strength of IHG, driven by HPS, creates the most com-
petitive PPO network product in the state. The IHG relation-
ship also brings HPS a national platform that as it’s deployed,
will help employers with regional as well as national needs.

For now, Wisconsin employers will gain immediate access to
a leading edge payment processing tool, that combined with
IHG, enhances and creates a broad and highly competitive
advantage in a the rapidly changing health insurance
marketplace.”

Lefco added, “This fully-engaged partnership
agreement with IHG is the next logical step in our
company’s evolution.”

Although IHG is headquartered in Farmington, CT, the
company has maintained a presence in Wisconsin for more
than 14 years, first as Envoy, then Plaines Network, then
Accountable Health Plan, and for the past four years, IHG.
With local offices in Milwaukee, Waukesha County, and
Green Bay, IHG now offers impactful savings and measurable
reports and outcomes. 

Scott Settle, IHG’s senior vice president of sales and
marketing says, “This new agreement will provide the
Wisconsin market, and eventually the whole country,
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with a very efficient prompt pay network with enviable higher provider
discounts than most other PPOs without the HPS factor, and the big
box insurance companies.”

“For most employers, this revolutionary new prompt pay network
is a single point solution for self-insured employers looking to
maximize their health care expenditures, and the TPAs that serve them,”
Settle said.

“This announcement fuels Wisconsin’s leadership role in the benefits
arena,” said Dean Hoffman, director of large groups services at
Diversified Insurance in Waukesha, and the National Association of
Health Underwriters (NAHU) vice chair of membership.

“The importance of this announcement should not be overlooked.
It is a very positive alternative to the standard offerings in today’s
marketplace,” Hoffman said.

“Having pros like Rich Nemitz, Ray Johnson, and Curt Vandertie
here in Wisconsin to rely on is
also a major plus,” Hoffman
concluded.

Lefco and Settle are currently
discussing the possibility of
conjoining offices here in
Milwaukee, as well as Chicago,
Cleveland, Louisville,
Arlington, TX, Sacramento,
Stockton and San Diego, to
help fuel the measured growth
strategies of both companies.  They both thought having a combined
local presence, fully electronic capabilities, and a proven, patient friend-
ly, easy-to-understand employee/family explanation of benefits (EOB)
were also needed for broker and employer acceptance.

Rich Nemitz is IHG’s vice president of sales and marketing/market
manager for seven states, including Wisconsin. 

“When we tell brokers what we are up to, some are surprised to
learn that IHG has always had a broad-based network in
Wisconsin. Our network represents over 120 hospitals, more than
28,000 physician locations and 800 ancillary providers in the state. In
addition, we have a broad-based national network, Superien, and an
out-of-state wrap network, Health Payers Organization (HPO),”
Nemitz observes.

“This is one of a few times in many years when I’ve seen a solution
brought to the marketplace which addresses positive changes in payer,
provider and patient concerns, as well as significant improvements to
the administrative process, while also  generating market leading
provider discounts,” Nemitz concluded.

Andy Serio is president and CEO of the Wauwatosa-based Health
Care System Consultants, Inc., and is the broker/consultant for many
large groups. He says many of his clients are still buying benefits
on price.

“This offering breathes new life into making TPAs who use this
IHG/HPS product very competitive with the pricing of the major
health insurers.  This innovation should not be overlooked.  We now
have a turbo-charged competitive product which will be talked about
for years to come,” Serio said.

Tom Witter is president and CEO of Conservent, a Germantown-
based TPA.  He and his colleagues are excited by this new partnership,
and was one of the first to sign up for it.

“The overriding factor in deciding to work with IHG/HPS in imple-
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menting this offering with our clients is the quality of people in
both organizations. Three decades of leadership experience
should translate into new opportunities for Conservent
to grow here and other states. This is a very welcomed
innovation,” Witter said.

The internal staffers at IHG and HPS are just as enthusiastic
about the “buzz” in the employee benefits, TPA and broker
communities.  Curt Vandertie is IHG’s new vice president of
sales, midwest region, and lead contact person in Wisconsin.
He observes, “The positive feedback we are receiving is over-
whelming. The market recognizes the value this product brings
to everyone involved in the healthcare arena. The providers
benefit from reduced A/R and a simplified administrative
billing process. The brokers benefit by bringing a fresh competi-
tive approach to promote to their clients. The TPAs are posi-
tioned to compete aggressively with the large insurance carriers.
The employers benefit by being able to maintain flexibility in
using their TPA of choice and the employees benefit from the
simplified Super EOB and overall lower out-of-pocket costs.”

Pat Phillips, RN, is vice president of sales and marketing for
Health Payment Systems. He has over 20 years experience
including provider and payer contracting, managed care and
quality management. He observes, “IHG/HPS gives brokers
and consultants a new ability to successfully compete against

the national carriers. Our initial presentations to brokers and
employers have been very well received. We expect big
things from this joint venture here in Wisconsin and across
the country.”

In addition to taking the lead with HPS in this venture, IHG
has more than 370,000 direct provider contracts nationwide,
even for employees and retirees in remote areas. They offer an
open primary access PPO. They also offer specialty care,
workers’ compensation and an auto network. Out-of-network
negotiations are a given, as well as care management and a
pharmacy benef i t  management  (PBM) company,
AmeriScript. This product also includes the highest standards of
credentialing and quality assurance and EDI-based and Web-
enabled repricing.

This announcement catapults Wisconsin, again, into the
benefits spotlight.
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The exclusive partnership between IHG and HPS offers self-insured Wisconsin 

employers deeper discounts and greater cost predictability than traditional PPO products. 

By providing prompt payments to providers, the IHG driven by HPS product has 

revolutionized Wisconsin managed care. 

For more information on how your company can benefit from the deep discounts offered through

IHG driven by HPS, call 877.HPS.IHG3 or email info@interplanhealth.com

For more information about Interplan Health Group: www.interplanhealth.com

For more information about Health Payment Systems: www.hps.md

For more information about this new product call 877-HPS-IHG3 (877-477-4443).




